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Welcome to the World Association of Detectives

Congratulations in joining the World Association of Detectives! On behalf of the Officers and
Executive Management Team we welcome you to our unique worldwide association of Investigation
and Security professionals. The WAD was originally founded in 1925 in the United States of
America. Now, the association currently stands as approximately 1000 professional members
based in over 80 countries around the globe! This truly makes the WAD the only association of

its kind in the world and you are now officially part of our global family. | would advise you to
maximize the use of your membership and the opportunities the WAD brings in both commercially
and personally.

The WAD conducts two official meetings a year; These are known as the ‘Midterm Meeting’ and the ‘Annual Conference’.
Our Midterm board meeting in generally held the spring and the Annual Conference in the autumn. The meeting
locations rotate in locations around the globe alternating between the Americas, Europe and the rest of the world. This
rotation gives you the opportunity to easily attend a WAD meeting when a meeting is in your geographical area and we
welcome all members to attend any meeting location of choice.

Our meetings are open to all members and | thoroughly recommend you attend a meeting to experience the true value
of the WAD. You will get the chance to meet and network with fellow members from all over the world and truly expand
your industry contact base. If you attend a WAD meeting you will feel a spirit of friendship and respect across all nations
and cultures. Many of our members have not only created successful business relationships, but have also forged strong
life-long personal friendships. You will hear the term ‘WAD family’ mentioned regularly and that is exactly how the WAD
makes our members feel.

Our collective goal is to help you integrate effortlessly into the WAD family as a new member and provide any help you
may need to make the most of your WAD membership. This membership guide is designed to explain what WAD is

all about, with advice on how to deal with language issues, tips on how to use our listserve, how you can use WAD to
improve your business and how best to operate when dealing with international members. | hope that this membership
guide will give you an insight into how the WAD organization operates.

The Executive Management Office and the team of Officers will always be available to answer any questions you may
have. | also always welcome any personal feedback on how you feel the WAD membership is working for you. |
personally want you to get the most out of your membership so that you continue to benefit as a member for many years
to come. I'm looking forward to personally meeting you at one of our next WAD meetings somewhere in the world!

Yours sincerely,

Mike LaCorte, Past President 2017-2018, World Association of Detectives Inc.



=

=

RE S Ty RS
= e S et )
ko 4 : & <

Get help internationally

instantly

by using WAD colleagues




WAD can help your business

The collective knowledge of WAD members is here to help you.

Between us we have decades of experience in conducting investigations across the globe. This handbook gives you
a flavour of how you can benefit from being a WAD member.

International Business Support

Almost all investigators will now encounter cases that have an international element. The easiest way of getting
help internationally is by using the services of a colleague abroad. They will have better knowledge of local law
and different languages. You will also avoid excessive travel, which can be costly and time consuming.

Being a member of WAD gives you direct access to colleagues in the relevant country so you can determine whether
they are the right people to help you on your specific case. WAD members are generally renowned as having a good
reputation and have been in business for at least three years.

There is no guarantee that every WAD member you contact is the most experienced in the type of business you need,
but there are some useful tips in this handbook to help you determine that for yourself.

Clearly in the same way that you might need help abroad, there will be many WAD members in the same position
overseas who may be looking for help from you. Itis very likely that you will receive enquiries from fellow members
asking for help in your own country.

This is a great opportunity to open up new avenues of your business.

Making contacts through WAD puts you in a much better position to develop your skills further and improve your
business prospects.



Increase Business Opportunities

As a WAD member you are automatically listed in our directory enabling you to be found from anywhere in
the world so make sure it contains up to date information.

You can add extra information such as specialist areas of business, languages spoken and you can upload
a photo.

Make sure your clients know you are a WAD member and tell them about your ability to work internationally
through your network of colleagues.

Please use our logo on your letterhead and all forms of communication.

- I



Make use of the list server

The list server is an extremely powerful email distribution system which gives you access to your fellow members via
one email address: WADmembers@wad.memberclicks.net

You can use this service to reach out to other members in order to get support on cases, as well as professional infor-
mation and tips and to distribute association messages. Itis there specifically for you to get and receive professional
help and advice.

WAD has some brief rules you should bear in mind when posting:

1. Inthe reference line of your post, provide a clear summary and the country, city or location you need help
in to help those who receive messages determine whether it is relevant for them.

2. Please keep your email as brief as possible, bear in mind that some of your audience are non-native English
speakers so be clear as possible and make sure it contains your full contact details so your fellow members
can get in touch with you easily.

3. Never mention any case details in a public posting. Once you have made contact with a colleague who can
help you can exchange details privately.

4. |Ifreplying to posts of general information, please avoid posting replies to the whole membership as it can
generate unnecessary emails.

5. You should never use insulting or defamatory language in a post or ask anyone to enter into illegal activities.
WAD is registered in the US so all posts are covered by US law. The executive office can advise if you are
unsure of the legality of any post.

6. Blatant marketing is forbidden on the list server. Itis designed for asking for and receiving professional help
and advice only. If you are unsure whether a post is suitable, please ask the executive office for clearance
before posting.

Using the list server within these rules will certainly improve your international network of contacts and increase your
chances of working for others who are abroad. Make sure your clients are aware of the international element of your
business. You are likely to pick up more business as a result.






SERVICES AVAILABLE

CORPORATE SERVICES:
COMPANY REPORT
COMPANY DUE DILIGENCE
COMPANY ECONOMICAL DATA
RISK ASSESSMENTS
ESPIONAGE BETWEEN COMPANIES
COMPANY ASSETS
DIRECTOR AND SHAREHOLDERS
REPORTS

INDIVIDUAL RESEARCH SERVICES:
- BACKGROUND RESEARCH

- PERSONAL INFORMATION

- ID VERIFICATION

- RESIDENCE LOCATING

- WORKPLACE LOCATING

- ASSETS VERIFICATION

- MISSING PERSON

- INVESTIGATIONS

- SURVEILLANCE

- GENERAL RESEARCH

E-mail: |

MICHAEL GEORGALLA 6, OFFICE 202 NICOSIA CY-1057 CYPRUS
Tel +357 22333040 | Mob +357 96523042 | Fax +357 22333040

CYDAS GROUP - PRIVATE
INVESTIGATIONS FORENSICS AND
INTELLIGENCE SERVICES

Our Agency is manned and controlled
by highly skilled professional
investigators and the utmost security
experts.

We release continuous training
programs for our Investigators, to
ensure that we are always ahead and
on top of every situation we are called
to deal with for the best results.

All our Private Detectives and
investigators are licensed by the
CYPRUS POLICE AUTHORITIES!
We provide the highest level of ethical
conduct in each and every
investigation. All cur agents have a
single focus - to provide a quality
service, in a timely manner and to
equip the client with the information
needed to move ahead and make well
informed decisions.

Your case it is very important matter to
us!

CYPRUS PRIVATE DETECTIVES offer a
discreet and confidential private investigation
services, conducted by Professional
experienced private investigators.

Qur years of experience and notable
expertise ensure that your case is in good
hands.

Our consistent track record of
uncompromising ethics instills confidence
and trust.

We understand the importance of getting
results for our clients with the most cost
effective solutions.

Qur services are always failored to your
unigue needs.

Contact us to find out!

© ces

PRIVATE INVESTIGATIONS AND
CONSULTING SERVICES

WEB: WWW.CYPRUSDETECTIVES.COM




DETECTIVES.

We help with business investigations,
private matters & security questions.

B

BERLIN

Unter den Linden 21
10117 Berlin

phone: +49 30 8800199-0
detektei-berlin@detek.de

BREMEN

Flughafenallee 26

28199 Bremen

phone: +49 421 347600-0
detektei-bremen@detek.de

.

HANNOVER
Hohenzollernstralte 52
30161 Hannover

phone: +49 511 909696-0
detektei-hannover@detek.de

DUSSELDORF

Stadttor 1

40219 Diisseldorf

phohe: +49 211 869360-0
detektei-duesseldorf@detek.de

LEIPZIG

Georgiring 1-3

04103 Leipzig

phone: +49 341 149691-0
detektei-leipzig@detek.de

FRANKFURT

Platz der Einheit 1

60327 Frankfurt am Main
phone: +49 69 9757755-0
detektei-frankfurt@detek.de

HAMBURG

Fischertwiete 2

20095 Hamburg

phone: +49 40 323285-0
detektei-hamburg@detek.de

MUNCHEN

Maximilianstralte 35

80539 Miinchen

phone: +49 89 3830721-0
detektei-muenchen@detek.de

STUTTGART

Konigstrale 10

70173 Stuttgart

phone: +49 711 901296-0
detektei-stuttgart@detek.de

www.detek-detectives.com

DETEK INVESTIGATIONS

AKTIENGESELLSCHAFT

... focussing
on essentials.



[~ CORPORATE RISK INVESTIGATORS

LY.GREVESGROUP

Call | +91 98100 57095
+971 56 256 8899

Your most trusted
iInvestigation
partner in Asiq,
Europe & Africa

About Us

We’'re a International Corporate Risk .
Investigation & Protection group, providing OUr Services

comprehensive Corporate Investigation v Corporate Due Diligence
Services in Europe, Middle East, Africa and

Asia-Pacific countries. v IP Rights Protection

v Litigation Support

Why Choose Us? T

e Cost Effective & Efficient Results + Insurance Claim Verification

¢ Personalized Client Services v Background Checks

e Fast Turnaround Time v Global Company Credit Reports
« National & International Resources v Skip Tracing Services

e Prompt & In-depth Reports ¢ International Process Services

We work with clients & associates in more than 100+ countries
= =

Greves Verification Greves Protection Greves International

Solutions DWC LLC Management Pvt. Ltd. Limited

Level 29, Marina Plaza, 215, Vikas Kendra, Unit 706, 7/F, South Seas Centre,
Dubai Marina, E-Block LSC, Vikaspuri, Tower 2, 75 Mody Road,

Dubai, UAE New Delhi 110 018, INDIA Tsimshatsui, Kowloon, Hong Kong
Tel No.: +971 4 278 0975 Tel No.: +91 11 28531328 Tel No.: +852 3913 9566

Fax : +971 4 455 8556 Fax :+91 11 28533269 Fax No.: +852 2125 7526

info@grevesgroup.com www.grevesgroup.com




Join us at WAD meetings
While you can communicate with members via email, there is no substitute for meeting in person.

Every WAD meeting is a great opportunity for you to learn about your colleagues. It is far easier to evaluate the
quality and professionalism of someone if you have had the chance to meet.

WAD offers opportunities to present yourself to the membership and learn about the work of others so you can
boost your network of contacts. We also organise interesting seminars at our Annual Meetings where you can
gain valuable professional knowledge for your business.

Travelling to a WAD meeting helps broaden the mind, gives you a greater understanding of other nations and
cultures and stimulates you to take away ideas working in other countries and use them in your business.
WAD meetings are also great language education helping you improve your verbal English skills.

Obviously the cost of travelling to a WAD meeting has to be taken into account but we firmly believe that the
opportunity to meet colleagues from around the world and pick up invaluable help, advice and possibly even
future work makes it a very worthwhile investment.

If you are attending a meeting for the first time, we always have a welcoming committee who will take special
care of you and introduce you to other members and allow you to settle in.

Exchange business cards with as many colleagues as you can and make notes on the back about what you may
have discussed with them. They may have particular specialist knowledge or certain language skills that you
could find useful in future. You may want to bring some marketing material with you, or become a sponsor for a
WAD event. Please contact the executive office for more details.

A single WAD meeting will not change your business instantly but we are confident that attending meetings
regularly over time and following some of the tips mentioned in this brochure will certainly make a positive
impact on your business and your international turnover.



Regular opportunities to meet
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professionals across the World




The Language Barrier

Although English is still the international language of business,
the majority of our members do not speak English as a first language,
So you are not alone.

English is mainly used at our meetings but it is very likely that you will
meet people speaking your own language there too so come along
and join in. If you are already learning English, you will probably find
that your language skills will improve as a result of joining
like-minded colleagues.

Become an active part of WAD

There are many opportunities to be an active member of the
association. We encourage those who are prepared to take on
responsibilities within WAD.

Clearly, concentrating on your own business may mean you are unable
to take on a greater role but if you are able to become more involved
we would greatly welcome your help.

We need WAD Ambassadors in every country who can promote us and
be available for colleagues on a national level. We also have a number
of committees you can join, even if you are a relatively new member.
After a few years’ membership and regular attendance you could be
voted onto our board of directors.

Being an active part of WAD will bring you greater experience and
improve your international business. Your name will also be promoted
more widely, not only within the organisation but outside too.



Tips on conducting international business

If you have not previously worked at an international level, there are risks and pitfalls to be aware of.

We have compiled some general information about how to be successful internationally. This is just a guide and
we always advise seeking legal or professional help if you are unfamiliar with a particular jurisdiction.
Availability of information

Make sure you have a basic knowledge about the country you are looking to work with someone in. The internet
can be a valuable resource about political and legal structures, the economy, its culture and other important issues.

There are cultural differences to accessing data. Gaining access to online databases in the US is far easier than in
many parts of Europe so it is worth checking beforehand that the information you are asking for is in fact accessible.

There is always a black market for gaining information, but be aware that you don’t have the chance to double
check anything you buy on the black market without knowing its source. You are also taking a risk if the

information is obtained illegally. You could be liable if this is exchanged with your client in an unsuccessful case.

WAD never encourages illegal activity and we would advise you to steer clear of black market information.

Communication

When asking a colleague to carry out work on your behalf, make sure you clarify exactly what you need in detail
and get confirmation that the instructions are understood. In different parts of the world, background or due
diligence checks can mean various things, so be clear in your instruction.

Avoid using jargon which may not translate well or be universally familiar and confirm pricing for the work.
Once you are both happy with the terms you should issue a clearance to proceed.



Pricing

You are absolutely free to set your own pricing and WAD has no stipulation on minimum or maximum fees,
although many WAD members offer their colleagues prices that are substantially below those offered to their
own clients. Discounts are entirely optional but you may well price yourself out of assignments if you do not
take this into consideration.

Expect to pay more if you need to work with a colleague in a more expensive city. If you need to engage a
colleague in a war zone or high risk area you will certainly pay a premium for their services.

The WAD list server may help you get a good price but you should never post your pricing openly on the list
server as it may damage your opportunities.

Make sure each case is priced on a realistic basis to ensure you can make it profitable rather than just
securing the job. If calculation is difficult, it may be wise to make a conditional offer with advice that the
budget may alter if factors change. For such cases, it is advisable to ask for a maximum budget with the

option to make another offer if that amount is reached.

Realistic pricing, good communication and clarity are always key to a successful transaction.

Retainers
If you are concerned about the risk of not getting paid, you could ask for a retainer.
Many WAD members work without it, particularly for smaller jobs, but it may be advisable on larger pieces of

work. We would urge you to never work without a retainer payment if you are risking an amount of money
you can't afford to lose.

- I
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Contracting
Whenever you hire @ WAD colleague you establish a contract between his or her agency and your own.

A contract does not have to be in written form, however remember that as legal evidence emails are
considered verbal rather than written communication. It is worth considering the contract that is appropriate
for the size of the case. Many colleagues interact with each other without any contract in place, particularly
if they either know them well or they are co-operating on a small job.

Some countries insist on a paper contract when hiring an investigator so it is worth having a form in place in
case it is needed which can be filled in, emailed and signed by your colleague.



Legal Risks

Whenever you do international business the legal risks potentially increase. As you are unlikely to know
all aspects of the law in another country, it is always worth double-checking any information you are not sure
about by seeking independent professional advice.

It is always worth getting advice of the legal implications of asking someone to work in a country as you will
be liable if something goes wrong.

Data protection is another important factor to consider. For example it is an offence to export personal
data outside the European Union if the person receiving it does not adhere to European standards.
This can affect other parts of the world too so it is worth being aware of the legal situation.

Some countries do not even allow private investigators to operate as such. However there are often
lawyers, consultants or security professionals who can carry out operations but just do not advertise
themselves as investigators.

Issue Management

If a case is not proceeding to plan with the colleague you have engaged to work for you, it is worth
assessing whether there has been some form of miscommunication or misunderstanding between you.

It may be worth considering contacting your colleague by Skype/telephone to discuss the situation rather
than email as this can be misunderstood.

If relations have broken down, WAD can act as mediator between fellow members but only over
unresolved work and not non-payment of fees. As a last resort, we can suspend members who infringe
who have infringed professional standards but please try and resolve issues yourself before making a
formal complaint to our officers.



INDIA

KEEPING YOU SAFE

Due Diligence | Investigation | Litigation Support
Asset Tracing | Security | Executive Protection
IPR Protection | Cyber — Security & Forensics

Star Protection Private Limited

Mohamedi Manzil, Opp. Sacred Heart Church, S. V. Road, Khar (W), Mumbai - 400052 (India)

C:+91 99200 70000 | E:suhail@starprotection.in | W: www.starprotection.in
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OVER 100 YEARS OF SUCCESS

THE OLDEST RELIABLE INVESTIGATION COMPANY
IN JAPAN

We are the oldest and largest global private
investigation company in Japan appointed by
Tokyo Lawyers Cooperative.

Since our founding in 1916, as a company that

grasps the facts and circumstances of individuals,

organizations, and society, we have quickly and
accurately provided clients with more useful

information.

We provide various kinds of services:

+ Pre-employment background screening « Trial preparation

* Due diligence - Asset investigation

+ Locating Missing persons * Records research

« Surveillance » Handwriting examination

+ Undercover + Insurance claims verifications
+ Trademark & Copyright infringements + Background investigation

And other cases will also be accepted.

TEITAN Company Limited

1-18-2 Ginza, Chuo-ku, Tokyo 104-0061 JAPAN
TEL: +81-3-3564-1432

URL: http//www.teitan.co.jp/eng/

MATIL: global@teitan.co.jp
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YOUR INVESTIGATION OFFICE
IN ISRAEL

Matrimonial &
Divorce Investigations

Background investigation

Asset investigation /
Bank accounts

Due diligence

)
‘ ) Missing persons
“) Surveillance

Undercover

)
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'-V Y,') f-( 'S e S Pre-employment background

screening

Trademark &
Copyright infringements

Records & Media research
Handwriting examination

Insurance claims

ADV. EYAL SABRO TEL : +9723 9566060

RAZ INVESTIGATIONS MOBILE : + 972 546666681
45, ROTSHILD (ROTSHILD MALL) FAX : +972 39566061
RISHON LE ZION EMAIL : EYAL@RAZ-PI.CO.IL
ISRAEL WEB: WWW.RAZ-PI.CO.IL




Contact the WAD

Hopefully this guide has helped you find out more about
the association and how you can improve your business
by being a member of WAD.

If we can be of any help, please contact:

Executive Director
Bob Heales

Email:  bob@wad.net

Administrative Manager

Karen Beers

PO Box 200030
Evans, CO 80620
USA

Email:  wad@wad.net
Tel: +1-443-982-4586
Fax: +1-970-480-7794

Website: www.wad.net




ALP SERVICES SA

RUE DE MONTCHOISY 36
CH- 1207 GENEVA
SWITZERLAND

TEL: +41 22707 87 22
FAX: +41 22 786 48 60

E-MAIL: GENEVA@ALPSERVICES.COM
WWW.ALPSERVICES.COM



Since 1967 we have enjoyed the company of
professionals such as you. We wish to thank
you from our family to yours.

I also wish to congratulate my Dad, Mr. David
Rabern, for his 52 years of dedication to our
industry and wish him a Happy Birthday as
he celebrates his 80th year birthday this
June.

Thank you, Dad!




